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United we stand, together we grow

Welcome to Kaspersky United

Kaspersky United puts you in pole position to claim your share of the booming 
cybersecurity market – to win new customers, to grow sales revenues and boost profit 
margins, to move into new sectors and expand your solution portfolio.
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We believe in a tomorrow where technology improves all of our lives. Which is why we secure it, so everyone everywhere 
has access to the endless opportunities it brings.

With today’s cyberattacks capable of causing significant damage to businesses, your customers are looking for security 
solutions that can do more to safeguard sensitive data and protect business-critical processes.

There’s never been a better time to focus on IT security sales and there’s never been a better time to partner with 
Kaspersky.

Bring on the future. Together.

Rob Cataldo
Managing Director, North America

Bring on the future
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This is Kaspersky

... and our partners play a vital role in our 
success and our global battle against 
cybercrime.
Kaspersky United celebrates the important 
contribution of our partners and offers 
a range of unique benefits and 
opportunities.

Our mission is simple – building a safer world. And in fulfilling that mission 
we aim to become the global leader in cybersecurity – by securing 
technology to make sure that the possibilities it brings become opportunities 
for each and every one of us.
Bring on endless possibilities.
Bring on a safer tomorrow.

Facts about us

22
years of history

400,000,000
users worldwide are protected by 
our technologies

4,000
highly qualified 
specialists

270,000
corporate clients worldwide
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*    www.kaspersky.com/top3. In 2019, Kaspersky products participated in 86 independent tests and reviews. Our products were awarded 64 firsts and achieved 70 top-three finishes. The TOP 3 metric represents the aggregate scores achieved by over 80 well-known vendors in the security industry’s 
most respected, independent tests and reviews. 

**  Gartner Peer Insights reviews constitute the subjective opinions of individual end users based on their own experiences, and do not represent the views of Gartner or its affiliates. Gartner does not endorse any vendor, product or service depicted in its research publications, and does not advise 
technology users to select only those vendors with the highest ratings or other designation. Gartner research publications consists of the opinions of Gartner's research organizations and should not be construed as statements of fact. Gartner disclaims all warranties, expressed or implied, 
with respect to this research, including any warranties of merchantability or fitness for a particular purpose.  

Global
We operate on 6 continents in 200 countries and territories 

Recognized
Our solutions are the most tested and most awarded in 
independent tests and reviews.*
Kaspersky has been recognized as a 2019 Customer's Choice 
for Endpoint Protection Platforms on Gartner Peer Insights 
with the highest score among all vendors with more than 
600 total reviews.**
Forrester, a world-renowned market research organization, 
has recognized Kaspersky as a ‘Leader’ in The Forrester 
Wave™: Endpoint Security Suites, Q3 2019 report.

Collaborative
We participate in joint operations and cyberthreat 
investigations with the global IT security community, 
international organizations such as INTERPOL and law 
enforcement agencies worldwide.

http://www.kaspersky.com/top3
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Threat Management and Defense
Advanced Protection empowered by Threat Intelligence

Endpoint Security
The leading multi-layered endpoint protection platform, based on NextGen cybersecurity technologies

Hybrid Cloud Security
Borderless security engineered for your hybrid cloud environment

Cybersecurity Services
Intelligence and expertise providing a new level of cyber-immunity

Internet of Things and Embedded Security
Minimizing risk and addressing cybersecurity threats to IoT systems and embedded devices

Fraud Prevention
Advanced solution for seamless user experience and proactive prevention of fraud in real-time

Security Awareness
Building a cybersafe corporate environment

Industrial Cybersecurity
Specialized protection for industrial control systems

Next Generation security for business
Our portfolio encompasses solutions to suit a wide range of corporate customers. We enable our clients to develop 
a successful business without worrying about cyberthreats.
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High profit margins
Every Kaspersky product offers our partners excellent margins and – with clear & 
transparent schemes for rebates and deal registration discounts – it’s easy to see 
how you can boost margins even higher.

Efficiency
We make it easy for you to do business with us… so you can devote more time to 
talking to more customers. Deal registration, Marketing Development Fund, training 
and more – are easy to access via our Partner Portal.

Award-winning products
For many years – in a wide range of independent tests – our products have won 
more first places than any other security vendor’s products. This track record can 
make it easier for you to ‘seal the deal’ with your customers. 

Specializations
Whether you’re delivering security solutions or security services, you can enhance 
your partnership status by adding one or more Partner Specializations –  to help 
you differentiate your business from competitors.

Skills transfer
Cybersecurity is in our DNA and we proactively pass on our expertise to help our 
partners develop the skills and knowledge to sell and support security that solves 
complex issues for their customers.

Potential for growth
Businesses are setting aside bigger budgets for IT security. And our reputation 
for innovative security could be a major factor in helping you to ‘open doors’ 
and establish meaningful dialogue with potential customers.

Why ‘United’?
Because it’s a single, unified program – with options and specializations – that 
meets the diverse needs of enterprise-level system integrators, SMB-focused 
partners, managed service providers, telecoms companies and more. 

Why choose Kaspersky United?
We understand that every partner’s business is unique. That is why the Kaspersky United Partner Program is tailored to suit the needs of different 
businesses. Whether you’re a software reseller, system integrator, managed service provider or security service provider – and regardless of whether 
you sell security to mid-sized enterprises, protection for small businesses or enterprise-grade solutions to telecoms operators, financial institutions or 
government — Kaspersky United offers great partnership opportunities. 

Kaspersky United is flexible and gives you a clearly defined path to advance to higher levels of partnership that can give you higher levels of rewards.

In addition to offering your business essential training and support, Kaspersky United delivers significant benefits:
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Expand your sales into more areas of IT 
security
With Kaspersky having such a large portfolio of solutions and services for 
every size of business– our wide range of offerings gives our partners an 
opportunity to expand into new areas of security and to serve new types 
of customer.

So, if you currently focus on the SMB market but want to expand to 
serve enterprise-level customers we have got the products & services 
you need. Or we can help if you have built your business around providing 
endpoint security solutions and now you want to provide protection for 
storage and virtualized environments.

Partnership Levels

Newly registered partners join the program as a Registered partner. Kaspersky working closely with partners with the help of Authorized Distributors 
to grow revenue and profit of partners. Partner can advance to higher levels in the program based on terms and conditions. 

The higher the level of partnership – the better the rewards & incentives for the partner. 

Higher level partners also qualify for additional sales & marketing support.

When your sales of Kaspersky products exceed the relevant threshold, your 
business will be eligible to move up to the next partnership level.

Because customers expect higher-level partners to have greater skill and 
knowledge, we will work with you to help your team to develop their expertise and 
achieve the relevant certifications.

Program Benefits

 

There are four Partnership Levels within the program:
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Need to deliver solutions or services 
globally?
For large-scale partners that have a presence in multiple countries, we 
offer a special Global Partner Program. To find out more about becoming 
a Global Partner, please visit our Partner Portal at 
partners.kaspersky.com. 

Partners can also add any of a range of Specializations to their overall partnership 
status. 

Achieving a Specialization can be a very powerful way of:

• Differentiating your business
• Engaging with more customers 
• Growing your sales revenues

Tailoring our partnership  
to fit your market

Solutions

Services

Proven expertise for customers

Increased pro
tability

Extra support from Kaspersky

Extended services o�ering

Proven services expertise

Proper buying programs
Registered

Silver

Gold

Platinum

SpecializationsStatus

+$$

General Expertise

3 sales certs
3 technical certs

2 sales certs
2 technical certs

1 sales cert

–

Pro
tability

$$$$

$$$

$$

$
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https://partners.kaspersky.com
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Our MSP Specialization Guide is designed to give MSPs a quick and easy way 
to add cybersecurity to the range of services they offer their customers to 
help MSPs increase their sales revenue and win new business. Our wide range of 
security solutions can be delivered on-premises or from the cloud. They are quick 
to install, easy to manage – via a cloud-based console – and include multi-tenancy 
support, plus integration with many popular RMM and PSA platforms.

Partners can choose to pay for security solutions annually or by monthly 
subscription. Volume-based pricing gives partners access to larger discounts 
when they buy a larger volume of licenses. In addition, a special ‘grace period’ – 
together with special pricing – offers an easy way to switch to Kaspersky, from a 
different solution.

Partners can become a certified MSP Specialist by successfully completing the 
onboarding which is available on the Partner Portal.

Managed Security Service Provider*
This program is designed to help Managed Security Service Providers (MSSPs) that 
wish to add MDR capabilities to the range of services they deliver to their customers. 
Building on our respected threat research expertise and our well-established 
threat hunting & incident response practice, we can provide a powerful solution set 
together with essential assistance to help partners to build and maintain an effective 
Threat Monitoring, Detection and Response system. 

We can deliver: 

• Our latest intelligence – with actionable advice on generic or targeted threats 
• Detection and monitoring systems
• Threat hunting services – including associated infrastructure
• … plus remote, expert-to-expert assistance in incident response, malware analysis 

and digital forensics.

Value added services for telecoms*
Internet Service Providers, mobile phone operators, banks, insurance companies 
and games communities plus any other businesses that deliver online services to 
customers or subscribers can all benefit from Kaspersky Value Added Services. 
The services help partners to generate more revenue by delivering improved 
security services for their customers.

In addition, the security improvements can help to boost customer satisfaction, 
reduce customer churn and reduce operating costs – by cutting the number of 
technical support queries and helping to minimize ‘ junk’ traffic on the network.

ATC (Authorized Training Centers)* 
Kaspersky Authorized Training Center (ATC) Program is intended for organizations 
that provide IT technical training for customers and IT companies and want to 
expand the line of technologies they cover with courses from Kaspersky, a world 
leader in IT security solutions.

Your participation in the ATC Program is a subject to your compliance with the 
program requirements and our acceptance of your application. Please review the 
ATC Program Guide and make us aware of your interest in becoming Kaspersky ATC.

Technical Support Specialization
Ensuring end-user customers benefit from exceptional technical support is one 
of our key priorities. Partners that achieve Technical Support Specialists are able 
to provide first line support for Kaspersky products and solutions*. Our training 
experts train the Specialist Partner’s own team and the partner is integrated into 
our customer support systems and workflow.

Partner with Technical Support Specialization shall comply with Kaspersky 
Partners Technical Support Policy which is available on the Partner Portal. 

Services Specializations

* Please contact Kaspersky local account manager for details.
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Three simple steps

Apply
Visit the Partner Portal at partners.kaspersky.com and complete the application form. The Partner Portal is a central 
hub where partners can also apply for MDF, register deals, access marketing collateral, download their partnership 
certificate, monitor their sales revenues, check on their training progress and more.

Train
Our courses will help your sales and technical teams to build their skills and prove their expertise, by passing the 
relevant exams. Throughout the partnership, your teams can keep developing their knowledge to achieve more 
certifications and help cover more of your customers’ needs. 

Sell
With support from the Kaspersky team, you can start growing your revenues and focus on advancing to Silver, Gold and 
Platinum Partner status – plus adding Specializations – to gain even more benefits.
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With over 20 years’ experience serving the security market, we have amassed a great deal of knowledge of how to sell and implement highly effective 
security solutions – and our training and certification program is an ideal way to share this knowledge with our partners.

By following our sales and technical education tracks, your sales and technical teams can continuously develop their expertise to help ensure your 
customers come to regard your business as a trusted advisor on security issues.

Certification*
To achieve Silver, Gold or Platinum Partner status for specific Kaspersky 
solutions, partners need to employ personnel that have achieved the necessary 

certifications. 

There are two types of certification:
• Kaspersky Sales Specialist
• Kaspersky Certified Professional

And these sales and technical certifications are available in a range of solution 
topics. Partners can choose which  security solutions they want their personnel to 
study. 

Training
We have created a wide range of online, offline and self-study training materials  
To achieve Silver, Gold or Platinum Partner status for specific Kaspersky to help 
your sales and technical teams to achieve the required certifications:

For your sales team:

• Online, interactive courses – easily accessed via the Kaspersky Partner Portal
• Regular webinars, with tips on solution selling
• Self-study Solutions Sales Kits – directly downloadable from our Partner Portal

For your technical team:

• In-class, instructor-led courses with hands-on exercises run by Kaspersky or by 
one of our Authorized Training Centers 

• Online technical courses and “how-to” video instruction easily accessed via the 
Kaspersky Partner Portal

• Sizing guides downloadable from our Partner Portal

Training & Certification

Partner Education Guide 
For more information about certification requirements, available and upcoming 
training courses and training options, please visit Education section on the 
Partner Portal.

* The required number of certificates varies according to partner status. For details, please see Appendix 2. The full list of exams and certifications is also given in Appendix 2. 
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Partnership level
Minimum number of "Certified Sales Specialist" 

Certificates

Minimum number of "Certified Professional"  

Certificates

Platinum partner 3 3

Gold partner 2 2

Silver partner 1 0

Registered partner Not applicable Not applicable

To apply for the partner level upgrade and at the time of the annual renewal of the partner’s membership of the Kaspersky United Partner Program the partner’s employees 
must have active (not-expired) sales or technical certificates. Partner’s employees can find the list of earned certificates with their statuses right on the Partner portal 
in their profiles. Partner’s portal administrator can see a consolidated list of all certificates earned by employees. For more information about certificates’ statuses and 
expiration rules please visit the Partner portal / Education / Certification Q&A.



Thank you for considering 
the Kaspersky United 

Partner Pr ogram.
We look forward to providing the tools, 

resources and rewards you need to work 

smarter — and sell more! 
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